
COMPULSORY TOLL TAG. COMPLAINT FORM FOR APPEAL AGAINST AN 

IMPOSED FINE. 
Fine imposed pursuant to REG.-2014-10-10-1276 Regulation on use of electronic payment units in motor vehicles 
with an approved weight of more than 3 500 kg. 

  
 

Complaint form prepared by the Directorate of Public Roads, User Financing Section. Version 4 February 2015. 

 

 

Information about the vehicle owner: 

Company name / Owner’s first name, last name 

 

Business enterprise identification number/ Date of 

birth 

 

Tel. no. 

 

Mobile phone no. 

 

Email address 

 

Postal address 

 

Postal code 

 

Town/city 

 

Country 

 

 

Information about the vehicle: (from the vehicle registration document) 

Registration number 

 

Country of registration 

 

 

Information about the toll tag contract registered for the vehicle when the fine was imposed: 

Name of toll road operator 

 

Toll tag number 

 

Registration number of vehicle linked to the toll tag 

Contract type: pre-payment, post-payment  

 

Time of relevant amendments to the contract 

Vehicle group for which the contract applied 

Light vehicle                Heavy goods vehicle 

 

Nature of the amendments 

Date and time when the new contract was signed 

 

 

 

Information about the fine: 

Time when the fine was imposed 

 

Place where the fine was imposed 

 

 

  

https://lovdata.no/dokument/SF/forskrift/2014-10-10-1276?q=forskrift+om+krav+til+bruk
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Information about the reason for imposition of the fine: (cross off one of the alternatives) 

 Unpaid invoice was sent for debt collection 

 Negative balance on pre-payment contract 

 Balance for toll fee exceeded the credit limit 

 A toll tag was installed on the vehicle windscreen. However: 

o the contract was valid but did not appear on the status list 

o the toll tag contract was valid for light vehicles 

o the toll tag contract was valid for a different registration number 

o the toll tag was damaged/invalid toll tag contract  

 No toll tag was installed on the vehicle windscreen: 

o the toll tag had not been ordered 

o the toll tag was ordered but not received 

o the toll tag was received but not installed  

 Other reason 

 Don’t know 

 

Grounds for appeal. Supplementary information and/or explanation of the situation. 

 

 

Attachments (tick the box to indicate the documentation that is attached. Relevant documentation must 

be attached.) 

 Printed copy /screen dump showing the relevant information in the toll road operator’s system. 

This can be obtained from your toll road operator. 

 Printed copy from “Min side” [My page] 

 Copy of notice of fine or control report 

  

  

 

Signature 

I confirm that the above information is correct: 

Date 

 

Signature 
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